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Charging an existing customer who already has a functioning analog meter $75 just to keep that 
meter is unreasonable, discriminatory, and arbitrary. This charge is unreasonable because an analog 
meter is akeadv-d functionina , ztr~zerlv, and should rarely require maintenance or 
replacement upon failure, as in pa& .practice. .This charge is discriminatory and arbitrary because 
other customers are not beina chamed for actual installation of a new diaital smart meter. 

According to APS, Digital meter readings will now be done electronically rather than manually for over 
99.5% of APS customers. However, chiming $30 per rnontb for analog meter reading to customers 
who opt-out is unfair, unjust, unreasonable, and discriminatory, 
manually read 99.5% of meters should more than cover any incrmycosts of manually readi; the 
tinv 0.5% of the remaining ana l o w e r s .  

As explained above, these proposed opt-out charges are discriminatory, prejudicial, disadvantageous, 
and an "unreasonable difference"--in violation of this ACC statute (underlines added): 

40-334. Discrimination bebveen mrsons, lmlitks or classes of servke as to rates, charaes, service or 
hcilities Drohibted 
A. A public service eotpomtion shall not, as to ritteSr chargesr €&%ties w in any other FES~?& make 
or grant anyprefeemx or advmtage to anypeEon or mbtect anv_Dem&tai a m  ~ ~ ~ ~ ~ ~ i ~ - ~ - ~ j ~ ~ a ~ ~ Q ~ .  
B. No mblic semce corporatian shall establish w ma intain an-y wnmsombte dm3renc e as fs rates chargefl 
service, hcilities or in any other respedl either between localities or between classes of service. 

vinas.fram.not havina .t 

As noted and explained above, such opt-out charges are both unjust and unreasonable, under this 
portion of the statute: 

40-361. Chames bv Dublic service coroorations reauired to be iust and reasonable: service and Bcilities 
reauired to be adeauate, efficient, and reasonable: rules and reaulations relatina to charaes or service 
reauired to be iust and reasonable 
A. Charges demanded or recejved by a publc servce corpora&m h r  any commodity or sem'm shall be just 
and reasonable. Evew unjust ur unreasonable charae demanded or received is mohibited and unlawful. 
B. Every public sendce mg)oration shall furnish and maintain such service, equipment and facilities as will 
promote the safety, heali%, comfort and convenience of i& patronsl employees and the public, and as ell be 
in all respects adequate, efficient and teasonahle. 
C. All rules and regulations made by a public sewice coptmtion aF&~g of-pertahing to its &ages OF 
service to the public shall be just and reasonable. 
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